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AGENDA BILL APPROVAL FORM

Agenda Subiject: Date:
Utility Bill Adjustment November 27, 2007
Department: Attachments: Budget Impact:
Finance Interoffice Memorandum, Customer

Routing Sheet, and customer email

Administrative Recommendation:.

City Council approve a reduction to garbage bill for account #56847, Sy and Kimberly Coleman, in the
amount of $300.00.

Background Summary:

The customer placed an additional 28 extra bags of garbage next to regular garbage pick up on October
16, 2007 that was picked up by Waste Management. They were not aware that they would be charged
an additional amount for each bag and feels that the charges are unreasonable.
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